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GUIDELINES
FOR PRINT FILES PREPARATION



1.

TROUBLESHOOTING

MOST COMMON 
FILE ERRORS

2. SAFE AREAS NOT RESPECTED

DIE-CUT ERRORS

3. FONTS NOT CONVERTED TO OUTLINES

4. “CUTTING MARKS” (PDF SLICING ARTIFACTS)

5. OVERPRINT

6. COLOUR

7. OTHER



LARGE FORMAT
UV, SOLVENT, SUBLIMATION, LATEX
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.pdf .eps .tiff .ai .cdr .indd .psd

1.3
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TYPY
PLIKÓW

Pliki PdF nale y przygotowa :
• kompozytowe
• postscript level 1, 2 lub 3
• PdF 1.3 lub 1.6 (acrobat 4 lub acrobat 7)
• plików PdF nie wolno zabezpiecza  has em

Do realizacji zlece PRZYJMUJEMY tylko pliki zamkni te.
Drukarnia preferuje pliki tiff

Do realizacji zlece NIE PRZYJMUJEMY plików otwartych,
np:
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The net size of the file should be consistent with the size given in the order (trimbox)

Bitmap resolution 300-360 dpi.

All fonts should be changed into curves - minimal font size 6pt. Minimal font height 1,2mm.
(Jetrion 4900).
All graphic elements should be embedded in the file.

Please add 1mm of bleed per side in each file (bleedbox).

The minimum safe area is 1mm from the cut line.

The file should not contain any printing marks – colour scales, cutting marks and other.

FILES
PREPARATION

We ACCEPT finalised output files, saved in PDF format (up
to 1.6 version).

Production files in other formats (CDR, AI, PSD, etc.) will
NOT BE ACCEPTED.

Cutting template should be saved as a separate layer defined with the spot colour previously saved in the
colour library as CutContour – the layer has to be prepared as an overprint; in case of a missing cut
contour, it will be automatically added to the net size of the file and with 2mm rounded corners.

White underprint is used with transparent and metalic materials. Graphic elements printed with white ink
should be saved as a separate layer defined with the spot colour previously saved in the colour library as
White_Ink. Remeber to turn overpint attribute on.

White_lnk should be set to CMYK 30/0/0/0

Bar codes - should be saved as vector files with 100% black; otherwise, we cannot guarantee the code will
be readable for the scanners. Minimal width of the code is 21mm. Black should be set as CMYK
0/0/0/100; turn off overprint on black colour.

CutContour colour should be set to CMYK 0/100/0/0 thickness 0,25pt

Layers White_Ink and CutContour should be placed on separate layers.
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should be saved as a separate layer defined with the spot colour previously saved in the colour library as
White_Ink. Remeber to turn overpint attribute on.

White_lnk should be set to CMYK 30/0/0/0

Bar codes - should be saved as vector files with 100% black; otherwise, we cannot guarantee the code will
be readable for the scanners. Minimal width of the code is 21mm. Black should be set as CMYK
0/0/0/100; turn off overprint on black colour.

CutContour colour should be set to CMYK 0/100/0/0 thickness 0,25pt

Layers White_Ink and CutContour should be placed on separate layers.
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Only closed files are ACCEPTED for production, i.e.: Open files ARE NOT ACCEPTED for production:

PDF files must be prepared:
• In composite
• Postscript level 1, 2 or 3
• PDF 1.3 or 1.6 (acrobat 4 or acrobat 7)
• PDF files cannot be password protected
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be readable for the scanners. Minimal width of the code is 21mm. Black should be set as CMYK
0/0/0/100; turn off overprint on black colour.

CutContour colour should be set to CMYK 0/100/0/0    thickness 0,25pt

Layers White_Ink and CutContour should be placed on separate layers.
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Black should be set as 100%K, it would be acceptable with other components only for works without white
underprint (White_lnk).

All graphics should be converted into CMYK colour system (except for cut contour and white print
elements).

Without embedded colour profiles
Spot colours (Pantone, HKS) converted to CMYK (except for cut contour and white print elements).
Unconverted spot colours will be automatically converted to CMYK colour scale. Our CMS is based on ISO
Coated_v2 reference profile, in accordance to which we adjust the colour profiles for our printing
materials.

COLOUR
SETTINGS

Black does not have to be enhanced with other CMYK colours; small texts and barcodes, must be prepared
as 100%K, without other colour components.
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UPLOADING
PRINT FILES

The print files should be named in a similar manner, which also enables to easily discern each file.

The file names should not contain any special characters.

The file names ought to be in polish or English.

Files up to 15 MB can be sent via e-mail.

All files should be uploaded directly to our FTP server. Each customer has an individual access account to
obtain the login information contact your advisor

Files that are not prepared according to the Guidelines shall be printed at the customers
responsibility or corrected upon the applicable fee.
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SPATIAL
LETTERS
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.pdf .eps .cdr .jpeg .ai .cdr .indd .psd

1.2
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.

Fonts should be changed to curves / outlined

Bitmaps must be embedded in the file.

Files should be saved in scale 1:1 or 1:10.

FILES
PREPARATION

ACCEPTED closed files format .cdr, .pdf, .eps and
supported by previews in .jpeg or .pdf.

NOT ACCEPTED open files formats:
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The size of milled elements of the lightbox should not be smaller than 10x10cm. Elements smaller than
10x10cm can be done prior to consultation.

Minimal distance between cut lines is 3mm (cutting tool size).

FONTS
Simple fonts, e.g. Arial – possible to make.

Serif fonts e.g. Times New Roman – manufacturing prior to consultation.

Decorative, complicated and non-standard fonts – manufacturing prior to consultation.

3D
SIGNS

The total size of a single object in a spatial sign (simple shapes: square, circle, rectangle, punctuation,
accents, a dot above "i" etc.) can have minimum 2 cm x 2 cm for non-illuminated letters and 5 cm x 5 cm
for illuminated letters.

Minimal distance between cut lines is 3mm (cutting tool size).

The minimum distance between the inner edges in a single sign is 1,5 cm (LED size).

LIGHTBOX
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MOST COMMON FILE ERRORS
TROUBLESHOOTING



DIE-CUT
ERRORS

1.1 Open paths – connect separated anchor points
Make sure all cutting lines are closed. Open paths prevent the plotter from cutting the shape correctly.

EXAMPLE:



1.2 Double cut line

ATTENTION!
A double cut line often appears after saving the file when the die-cut line 
is not centered.
Check the settings, make sure the stroke is centered, and only then save 
the file.

EXAMPLE:



1.3 Intersecting cut lines

1.4 Cut lines placed too close to each other
Too small gaps between outlines may prevent proper cutting—especially in delicate fonts or intricate designs.
Widen the elements or choose a less delicate typeface.

Merge intersecting shapes into one object or separate them 
according to the specification.

>5mm

<5mm

EXAMPLE:

EXAMPLE:



1.5 The cut line is a fill, not a stroke
Make sure the cut line is created as a stroke, not a fill, and that it is centered.

1.6 Missing die-cut path
To cut the print to shape, add a die-cut layer using the CutContour spot color.
Instructions for preparing this spot color are provided in the specification.

EXAMPLE:



SAFE AREAS
NOT RESPECTED

2.1 Safe areas not respected
All important graphic elements (text, logos, QR codes) must be placed at a safe distance from the edges, accor-
ding to the specification.

IMPORTANT! 
Do not increase the �le dimensions to �x this. Move the graphic elements inward so they do not touch the edges.

EXAMPLE:



2.2 Missing bleed
Bleeds must be 0.5 cm for all finishing types. This is the area extending beyond the final format and should contain 
a continuation or mirrored extension of the artwork.

+5mm

CutContour

EXAMPLE:



FONTS
NOT CONVERTED TO OUTLINES

3.1 Fonts not converted to outlines
All text must be converted to objects (outlines) to avoid issues with missing fonts.
– Illustrator: select all (Ctrl+A / Cmd+A), then Ctrl+Shift+O / Cmd+Shift+O
– Corel: select all (Ctrl+A / Cmd+A), then Ctrl+Q / Cmd+Q

EXAMPLE:



“Cutting marks” 
(PDF slicing artifacts)

4.1 “Cutting marks” (PDF slicing artifacts)
Slicing artifacts may appear if the file was exported to PDF version 1.3.

IMPORTANT! 
To �x this, open the source �le (.ai, .cdr, etc.) and re-export the project to PDF version 1.0.

EXAMPLE:



OVERPRINT

5.1 Overprint
This function prints one color on top of another instead of knocking out the color below.
It can cause unexpected color changes in the final print.

Make sure that:
– Overprint is OFF for all printable graphics
– Overprint is ON for the die-cut line (CutContour) and all elements printed in white ink (White_Ink)

(printing white CMYK 0/0/0/0 
causes the elements to disappear)

EXAMPLE:



COLOR
BLACK AND WHITE_INK

6.1 Incorrect black values
The print shop uses specific black color builds to ensure the highest print quality.
Correct black values for each technology can be found in the specification.

6.2 Missing White_Ink layer (spot color)
If the project requires printing with white ink, you must add a White_Ink layer.
Detailed instructions can be found in the specification.



OTHER
OTHER FILE ERRORS

7.1 Template errors
– Make sure you are using the latest templates downloaded from the print shop’s website and that the chosen size 
(S, M, L, XL) matches the order.

7.2 Corrupted file
– Upload the file again and check if its size matches the original. Differences in file size may indicate corruption.

7.4 Incorrect dimensions
– Check if the trim box in the PDF is set correctly—it must match the dimensions stated in the order.

7.5 Poor quality
– Make sure the files are of sufficient quality for printing. The graphic designer does not report quality issues unless 
an additional material-verification service has been ordered.

7.3 Missing scale
– The print shop accepts files only in scale 1:1 (final size) or 1:10 (reduced by factor 10).

IMPORTANT! 
If you prepare raster files (tiff) in 1:10 scale, their resolution must be increased ×10.
After saving, check if the file size matches the source.


